
https://www.procurement.govt.nz/procurement/improving-your-procurement/learning-pathways/#social-services-procurement-competency-framework






• 

• 

• 

https://www.publicservice.govt.nz/system/public-service-people/diversity-and-inclusion/
https://www.publicservice.govt.nz/system/public-service-people/diversity-and-inclusion/




• 

 

• 

• 

• 

• 

https://mentalhealth.org.nz/workplaces-v2/reframing-failures-as-opportunities-to-learn
https://mentalhealth.org.nz/workplaces-v2/reframing-failures-as-opportunities-to-learn
https://shop.mentalhealth.org.nz/product/548-stress-and-how-to-manage-it
https://shop.mentalhealth.org.nz/product/548-stress-and-how-to-manage-it
https://mentalhealth.org.nz/five-ways-to-wellbeing


• 

• 

• 

• 





• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

https://www.courtsofnz.govt.nz/about-the-judiciary/
https://www.justice.govt.nz/courts/going-to-court/without-a-lawyer/representing-yourself-civil-high-court/new-zealands-constitutional/
https://www.justice.govt.nz/courts/going-to-court/without-a-lawyer/representing-yourself-civil-high-court/new-zealands-constitutional/
https://www.justice.govt.nz/courts/going-to-court/without-a-lawyer/representing-yourself-civil-high-court/new-zealands-constitutional/
https://www.parliament.nz/en/visit-and-learn/how-parliament-works/
https://www.parliament.nz/en/visit-and-learn/how-parliament-works/
https://www.publicservice.govt.nz/system/system-architecture-and-design/
https://www.publicservice.govt.nz/system/system-architecture-and-design/
https://www.privacy.org.nz/tools/online-privacy-training-free/
https://www.privacy.org.nz/tools/online-privacy-training-free/
http://www.legislation.govt.nz/act/public/1982/0156/latest/DLM64785.html
http://www.legislation.govt.nz/act/public/1993/0028/latest/DLM296639.html
http://www.legislation.govt.nz/act/public/2005/0040/latest/DLM345529.html


• 

• 

• 

• 

• 

• 

• 

https://www.legislation.govt.nz/
http://www.legislation.govt.nz/act/public/1989/0044/latest/DLM160809.html
https://www.legislation.govt.nz/act/public/2020/0040/latest/LMS106159.html
http://www.legislation.govt.nz/act/public/2004/0115/latest/DLM329631.html
http://www.legislation.govt.nz/act/public/1982/0156/latest/DLM64785.html
http://www.legislation.govt.nz/act/public/1993/0028/latest/DLM296639.html
https://www.legislation.govt.nz/act/public/1990/0109/latest/DLM224792.html
http://www.legislation.govt.nz/act/public/2005/0040/latest/DLM345529.html
https://www.parliament.nz/en/
https://www.parliament.nz/en/visit-and-learn/visit/guided-tours/
https://ondemand.parliament.nz/parliament-tv-on-demand/


https://www


https://www.parliament.nz/en/
https://www.dpmc.govt.nz/our-business-units/cabinet-office/supporting-work-cabinet/cabinet-manual
https://www.dpmc.govt.nz/our-business-units/cabinet-office/supporting-work-cabinet/cabinet-manual
https://www.dpmc.govt.nz/our-programmes/policy-project/policy-improvement-frameworks/quality-policy-advice
https://www.dpmc.govt.nz/our-programmes/policy-project/policy-improvement-frameworks/quality-policy-advice
https://www.treasury.govt.nz/information-and-services/regulation/impact-analysis-requirements-regulatory-proposals
https://www.treasury.govt.nz/information-and-services/regulation/impact-analysis-requirements-regulatory-proposals
https://www.dpmc.govt.nz/sites/default/files/2019-12/writing-ministers-and-cabinet.pdf
https://www.dpmc.govt.nz/sites/default/files/2019-12/writing-ministers-and-cabinet.pdf
https://policy-to-law.pco.govt.nz/


• 

• 

• 

https://www.dpmc.govt.nz/publications/co-18-2-proposals-financial-implications-and-financial-authorities
https://www.dpmc.govt.nz/publications/co-18-2-proposals-financial-implications-and-financial-authorities
https://www.treasury.govt.nz/information-and-services/state-sector-leadership/guidance
https://www.treasury.govt.nz/information-and-services/state-sector-leadership/guidance
https://www.treasury.govt.nz/information-and-services/state-sector-leadership/investment-management/better-business-cases/guidance
https://www.treasury.govt.nz/information-and-services/state-sector-leadership/investment-management/better-business-cases/guidance
https://www.treasury.govt.nz/information-and-services/state-sector-leadership/investment-management/better-business-cases/guidance
https://www.treasury.govt.nz/publications/guide/guide-public-finance-act#using-this-guide
https://www.treasury.govt.nz/publications/guide/guide-public-finance-act#using-this-guide
https://www.dpmc.govt.nz/publications/cabguide
https://www.beehive.govt.nz/




• 

• 

• 

https://www.publicservice.govt.nz/system/public-service-sectors/
https://www.publicservice.govt.nz/system/public-service-sectors/
https://www.publicservice.govt.nz/guidance/guide-he-aratohu/
https://www.publicservice.govt.nz/guidance/guide-he-aratohu/
https://www.publicservice.govt.nz/guidance/public-service-act-2020-reforms/
https://www.publicservice.govt.nz/guidance/public-service-act-2020-reforms/
https://www.publicservice.govt.nz/working-in-public-service/public-service-induction/
https://www.publicservice.govt.nz/working-in-public-service/public-service-induction/
https://www.beehive.govt.nz/


• 

• 

https://www.publicservice.govt.nz/system/leaders/leadership-development
https://www.publicservice.govt.nz/system/leaders/leadership-development
https://www.ldc.govt.nz/


https://oag.parliament.nz/good-practice/governance


• 

• 

https://oag.parliament.nz/2021/public-accountability/docs/public-accountability.pdf
https://oag.parliament.nz/2021/public-accountability/docs/public-accountability.pdf
https://ipanz.org.nz/


• 

• 

• 

• 

https://www.business.govt.nz/business-performance/management-and-leadership/leadership-styles-and-when-to-use-them/
https://www.business.govt.nz/business-performance/management-and-leadership/leadership-styles-and-when-to-use-them/
https://oag.parliament.nz/good-practice/sensitive-expenditure
https://ojs.victoria.ac.nz/pq/article/view/8099/7170
https://www.publicservice.govt.nz/system/leaders/
https://www.ldc.govt.nz/




• 

• 

https://teara.govt.nz/en/te-ao-marama-the-natural-world
https://teara.govt.nz/en/papatuanuku-the-land
https://www.mbie.govt.nz/business-and-employment/economic-development/just-transition/just-transitions-guide/foundations/principles-from-te-ao-maori-the-maori-worldview/
https://www.mbie.govt.nz/business-and-employment/economic-development/just-transition/just-transitions-guide/foundations/principles-from-te-ao-maori-the-maori-worldview/
https://www.mbie.govt.nz/business-and-employment/economic-development/just-transition/just-transitions-guide/foundations/principles-from-te-ao-maori-the-maori-worldview/
https://www.matariki.com/resources


https://mentalhealth.org.nz/te-whare-tapa-wha
https://www.treasury.govt.nz/information-and-services/nz-economy/higher-living-standards/he-ara-waiora
https://www.treasury.govt.nz/information-and-services/nz-economy/higher-living-standards/he-ara-waiora


https://www.tkm.govt.nz/


https://www.tpk.govt.nz/en/nga-putea-me-nga-ratonga/whanau-ora/whanau-ora-kaupapa2
https://www.tpk.govt.nz/en/nga-putea-me-nga-ratonga/whanau-ora/whanau-ora-kaupapa2
https://www.tpk.govt.nz/en/nga-putea-me-nga-ratonga/governance/effective-governance
https://www.tpk.govt.nz/en/nga-putea-me-nga-ratonga/governance/effective-governance
https://communitygovernance.org.nz/board-resources/maori-governance/
https://communitygovernance.org.nz/board-resources/maori-governance/


https://tikatangata.org.nz/our-work/co-governance-resource




• 

• 

• 

• 

• 

• 

• 

• 

https://www.waitangitribunal.govt.nz/treaty-of-waitangi/
https://www.tepapa.govt.nz/discover-collections/read-watch-play/treaty-waitangi
https://www.tepapa.govt.nz/discover-collections/read-watch-play/treaty-waitangi
https://www.archives.govt.nz/discover-our-stories/the-treaty-of-waitangi/the-treaty-of-waitangi-quick-facts
https://www.archives.govt.nz/discover-our-stories/the-treaty-of-waitangi/the-treaty-of-waitangi-quick-facts
https://nzhistory.govt.nz/politics/treaty/the-treaty-in-brief
https://natlib.govt.nz/he-tohu


• 

• 

• 

https://www.tearawhiti.govt.nz/te-kahui-hikina-maori-crown-relations/
https://www.tearawhiti.govt.nz/te-kahui-hikina-maori-crown-relations/
https://www.tearawhiti.govt.nz/tools-and-resources/building-closer-partnerships-with-maori/
https://www.tearawhiti.govt.nz/tools-and-resources/building-closer-partnerships-with-maori/
https://www.tearawhiti.govt.nz/assets/Tools-and-Resources/Maori-Crown-Relations-Capability-Framework-Individual-Capability-Component.pdf
https://www.tearawhiti.govt.nz/assets/Tools-and-Resources/Maori-Crown-Relations-Capability-Framework-Individual-Capability-Component.pdf
https://www.tearawhiti.govt.nz/assets/Tools-and-Resources/Maori-Crown-Relations-Capability-Framework-Individual-Capability-Component.pdf
https://www.tpk.govt.nz/en/o-matou-mohiotanga/crownmaori-relations/he-tirohanga-o-kawa-ki-te-tiriti-o-waitangi
https://www.tpk.govt.nz/en/o-matou-mohiotanga/crownmaori-relations/he-tirohanga-o-kawa-ki-te-tiriti-o-waitangi
https://www.tpk.govt.nz/en/o-matou-mohiotanga/crownmaori-relations/he-tirohanga-o-kawa-ki-te-tiriti-o-waitangi
https://teara.govt.nz/en/principles-of-the-treaty-of-waitangi-nga-matapono-o-te-tiriti-o-waitangi/print
https://teara.govt.nz/en/principles-of-the-treaty-of-waitangi-nga-matapono-o-te-tiriti-o-waitangi/print
https://www.waitangitribunal.govt.nz/treaty-of-waitangi/principles-of-the-treaty/
https://www.waitangitribunal.govt.nz/treaty-of-waitangi/principles-of-the-treaty/
https://natlib.govt.nz/he-tohu/learning/discover-more/te-tiriti-o-waitangi-workbook
https://natlib.govt.nz/he-tohu/learning/discover-more/te-tiriti-o-waitangi-workbook


• 

• 

• 

https://www.rnz.co.nz/programmes/the-aotearoa-history-show
https://www.rnz.co.nz/programmes/the-aotearoa-history-show
https://www.rnz.co.nz/programmes/black-sheep
https://www.rnz.co.nz/programmes/nau-mai-town


• 

• 

• 

• 

• 

• 

• 

• 

https://www.waitangitribunal.govt.nz/publications-and-resources/te-manutukutuku/
https://www.waitangitribunal.govt.nz/publications-and-resources/te-manutukutuku/
https://www.waitangitribunal.govt.nz/news/
mailto:WaitangiTribunal@justice.govt.nz
https://www.tearawhiti.govt.nz/te-kahui-whakatau-treaty-settlements/the-red-book/
https://www.tearawhiti.govt.nz/te-kahui-whakatau-treaty-settlements/the-red-book/
https://tehaeata.govt.nz/nau-mai-haere-mai-ki-te-haeata
https://www.tearawhiti.govt.nz/
https://www.tearawhiti.govt.nz/




https://tikatangata.org.nz/human-rights-in-aotearoa
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.ethniccommunities.govt.nz/resources/guides-and-how-tos/intercultural-capability/
https://www.ethniccommunities.govt.nz/resources/guides-and-how-tos/intercultural-capability/


https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://webrear.mbie.govt.nz/summary/new-zealand
https://www.mpp.govt.nz/programmes/all-of-government-pacific-wellbeing-strategy/
https://www.mpp.govt.nz/programmes/all-of-government-pacific-wellbeing-strategy/
https://www.mpp.govt.nz/training/yavu-module/
https://www.justice.govt.nz/justice-sector-policy/key-initiatives/national-action-plan-against-racism
https://www.justice.govt.nz/justice-sector-policy/key-initiatives/national-action-plan-against-racism
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html


• 

• 

• 

• 

https://www.mpp.govt.nz/publications-resources/resources/yavu/
https://www.treasury.govt.nz/publications/final-report-more-effective-social-services
https://www.treasury.govt.nz/publications/final-report-more-effective-social-services
https://www.treasury.govt.nz/publications/research-and-commentary/productivity-commission-working-papers-and-research-papers
https://www.treasury.govt.nz/publications/research-and-commentary/productivity-commission-working-papers-and-research-papers
https://www.treasury.govt.nz/publications/research-and-commentary/productivity-commission-working-papers-and-research-papers
https://www.dia.govt.nz/KiaTutahi


• 

• 

• 

• 

• 

https://tekāhuikāhu.govt.nz/accreditation/index.html
https://www.health.govt.nz/publication/commissioning-pae-ora-healthy-futures-2022
https://www.health.govt.nz/publication/commissioning-pae-ora-healthy-futures-2022
https://whanauora.nz/publications/social-return-on-investment
https://whanauora.nz/publications/social-return-on-investment
https://www.tpk.govt.nz/en/o-matou-mohiotanga/whanau-ora/formative-evaluation-of-the-whanau-ora-model
https://www.tpk.govt.nz/en/o-matou-mohiotanga/whanau-ora/formative-evaluation-of-the-whanau-ora-model
https://www.tpk.govt.nz/en/o-matou-mohiotanga/whanau-ora/understanding-whanaucentred-approaches-analysis-of
https://www.tpk.govt.nz/en/o-matou-mohiotanga/whanau-ora/understanding-whanaucentred-approaches-analysis-of
https://www.msd.govt.nz/what-we-can-do/providers/outcomes-tool/index.html
https://www.msd.govt.nz/what-we-can-do/providers/outcomes-tool/index.html
https://swa.govt.nz/assets/Uploads/what-you-told-us.pdf
https://whanauora.nz/publications/research
https://www.teputahitanga.org/what-we-do/research/
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html


 

mailto:Social_Sector_Enquiries@msd.govt.nz
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
mailto:Social_Sector_Enquiries@msd.govt.nz








https://www.procurement.govt.nz/broader-outcomes/
https://www.nzta.govt.nz/assets/resources/framework-for-delivering-broader-outcomes/framework-for-delivering-broader-outcomes.pdf
https://www.nzta.govt.nz/assets/resources/framework-for-delivering-broader-outcomes/framework-for-delivering-broader-outcomes.pdf
https://www.nzta.govt.nz/assets/resources/framework-for-delivering-broader-outcomes/framework-for-delivering-broader-outcomes.pdf


https://www.procurement.govt.nz/procurement/improving-your-procurement/strategic-procurement-planning#/
https://www.procurement.govt.nz/procurement/improving-your-procurement/strategic-procurement-planning#/
https://www.rnz.co.nz/national/programmes/ninetonoon/audio/2018829001/mariana-mazzucato-governments-must-collaborate-with-private-sector
https://www.rnz.co.nz/national/programmes/ninetonoon/audio/2018829001/mariana-mazzucato-governments-must-collaborate-with-private-sector
https://www.rnz.co.nz/national/programmes/ninetonoon/audio/2018829001/mariana-mazzucato-governments-must-collaborate-with-private-sector
https://www.dpmc.govt.nz/our-programmes/policy-project/policy-methods-toolbox/futures-thinking
https://www.dpmc.govt.nz/our-programmes/policy-project/policy-methods-toolbox/futures-thinking


• 

• 

• 

• 



https://www.beehive.govt.nz/
https://www.rnz.co.nz/national/programmes/ninetonoon/audio/2018861254/the-world-in-2050-how-to-think-about-the-future
https://www.rnz.co.nz/national/programmes/ninetonoon/audio/2018861254/the-world-in-2050-how-to-think-about-the-future
https://www.rnz.co.nz/national/programmes/ninetonoon/audio/2018861254/the-world-in-2050-how-to-think-about-the-future






• 

• 

• 

• 

• 

• 



https://www.rnz.co.nz/national/programmes/ninetonoon/audio/2018730756/fighting-the-irrational-ape-with-critical-thinking
https://www.rnz.co.nz/national/programmes/ninetonoon/audio/2018730756/fighting-the-irrational-ape-with-critical-thinking
https://www.dpmc.govt.nz/publications/making-sense-evidence-guide-using-evidence-policy
https://www.dpmc.govt.nz/publications/making-sense-evidence-guide-using-evidence-policy


• 

• 

• 

• 



• 

• 

• 

• 







https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/set-up-governance-and-project-structure/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/set-up-governance-and-project-structure/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/set-up-governance-and-project-structure/


• 

• 

• 

• 





https://www.procurement.govt.nz/procurement/improving-your-procurement/build-your-capability/#social-services-procurement-competency-framework
https://www.procurement.govt.nz/procurement/improving-your-procurement/build-your-capability/#social-services-procurement-competency-framework
https://www.procurement.govt.nz/procurement/improving-your-procurement/build-your-capability/#social-services-procurement-competency-framework




https://www.msd.govt.nz/about-msd-and-our-work/work-programmes/accessibility/quick-reference-guides/checklist-for-plain-language.html
https://www.msd.govt.nz/about-msd-and-our-work/work-programmes/accessibility/quick-reference-guides/checklist-for-plain-language.html
https://www.msd.govt.nz/about-msd-and-our-work/work-programmes/accessibility/quick-reference-guides/checklist-for-plain-language.html
https://learning.procurement.govt.nz/course/info.php?id=52




https://www.pco.govt.nz/pco-plain-language-standard/




https://www.publicservice.govt.nz/guidance/plain-language-act-2022-guidance-for-agencies/
https://www.publicservice.govt.nz/guidance/plain-language-act-2022-guidance-for-agencies/
https://www.msd.govt.nz/about-msd-and-our-work/work-programmes/accessibility/index.html
https://www.msd.govt.nz/about-msd-and-our-work/work-programmes/accessibility/index.html
https://www.digital.govt.nz/standards-and-guidance/design-and-ux/content-design-guidance/inclusive-language/disability-language/
https://www.digital.govt.nz/standards-and-guidance/design-and-ux/content-design-guidance/inclusive-language/disability-language/
https://www.digital.govt.nz/standards-and-guidance/design-and-ux/content-design-guidance/inclusive-language/disability-language/




• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.rbnz.govt.nz/
https://www.treasury.govt.nz/about-treasury/who-we-are


https://www.rbnz.govt.nz/financial-stability/about-the-new-zealand-financial-system
https://www.rbnz.govt.nz/financial-stability/about-the-new-zealand-financial-system
https://www.legislation.govt.nz/act/public/1993/0105/latest/DLM320486.html
https://www.legislation.govt.nz/act/public/1993/0105/latest/DLM320486.html


• 

• 

• 

• 

• 

• 

https://www.treasury.govt.nz/information-and-services/state-sector-leadership/investment-management/better-business-cases/guidance
https://www.treasury.govt.nz/information-and-services/state-sector-leadership/investment-management/better-business-cases/guidance
https://www.treasury.govt.nz/information-and-services/state-sector-leadership/investment-management/better-business-cases/guidance
https://www.treasury.govt.nz/publications/guide/guide-public-finance-act#using-this-guide
https://www.treasury.govt.nz/publications/guide/guide-public-finance-act#using-this-guide
https://www.treasury.govt.nz/information-and-services/financial-management-and-advice/fiscal-strategy
https://www.treasury.govt.nz/information-and-services/financial-management-and-advice/fiscal-strategy
https://www.rbnz.govt.nz/monetary-policy
https://my.nzte.govt.nz/article/what-is-cost-modelling


• 

• 

• 

https://www.dpmc.govt.nz/publications/co-18-2-proposals-financial-implications-and-financial-authorities
https://www.dpmc.govt.nz/publications/co-18-2-proposals-financial-implications-and-financial-authorities
https://www.treasury.govt.nz/information-and-services/state-sector-leadership/guidance
https://www.treasury.govt.nz/information-and-services/state-sector-leadership/guidance




• 

• 

https://www.procurement.govt.nz/procurement/templates/


https://www.procurement.govt.nz/procurement/templates/
https://www.legislation.govt.nz/act/public/2017/0005/21.0/DLM6844033.html
https://www.legislation.govt.nz/act/public/2017/0005/21.0/DLM6844033.html


• 

• 

• 

• 

https://www.mfat.govt.nz/en/trade/free-trade-agreements/free-trade-agreements-in-force/cptpp/understanding-cptpp/government-procurement/
https://www.mfat.govt.nz/en/trade/free-trade-agreements/free-trade-agreements-in-force/cptpp/understanding-cptpp/government-procurement/
https://www.mfat.govt.nz/en/trade/free-trade-agreements/free-trade-agreements-in-force/cptpp/understanding-cptpp/government-procurement/






https://www.tpk.govt.nz/en/nga-putea-me-nga-ratonga/te-reo-maori
https://www.tpk.govt.nz/en/nga-putea-me-nga-ratonga/te-reo-maori
https://www.reomaori.co.nz/resources
https://www.maoridictionary.co.nz/
https://en.tetaurawhiri.govt.nz/reo-maori-pins-released-for-supporters-of-te-reo
https://en.tetaurawhiri.govt.nz/reo-maori-pins-released-for-supporters-of-te-reo


https://en.tetaurawhiri.govt.nz/mauriora


https://www.digital.govt.nz/standards-and-guidance/design-and-ux/content-design-guidance/inclusive-language/te-reo-maori/
https://www.digital.govt.nz/standards-and-guidance/design-and-ux/content-design-guidance/inclusive-language/te-reo-maori/






https://learning.procurement.govt.nz/course/info.php?id=54




https://www.tvnz.co.nz/shows/hongi-to-hangi-and-everything-in-between/episodes/s1-e1
https://www.tvnz.co.nz/shows/hongi-to-hangi-and-everything-in-between/episodes/s1-e1


https://www.ngataonga.org.nz/taonga-maori/taonga-maori-english/taonga-maori-collection/
https://www.ngataonga.org.nz/taonga-maori/taonga-maori-english/taonga-maori-collection/






• 

• 

• 

• 

• 

• 

• 

• 





https://www.ldc.govt.nz/resources/toolkits/coaching-fundamentals/
https://www.ldc.govt.nz/resources/toolkits/coaching-fundamentals/


• 

• 

• 

• 

• 





https://www.ethniccommunities.govt.nz/resources/guides-and-how-tos/intercultural-capability/
https://www.ethniccommunities.govt.nz/resources/guides-and-how-tos/intercultural-capability/
https://mentalhealth.org.nz/resources/resource/mana-enhancing-communication-a-framework
https://mentalhealth.org.nz/resources/resource/mana-enhancing-communication-a-framework


https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.msd.govt.nz%2Fabout-msd-and-our-work%2Fpublications-resources%2Fplanning-strategy%2Fsocial-sector-commissioning%2Findex.html&data=05%7C02%7CDaksha.Patel%40mbie.govt.nz%7Cb537a0f34a074856e8d
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.msd.govt.nz%2Fabout-msd-and-our-work%2Fpublications-resources%2Fplanning-strategy%2Fsocial-sector-commissioning%2Findex.html&data=05%7C02%7CDaksha.Patel%40mbie.govt.nz%7Cb537a0f34a074856e8d
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.msd.govt.nz%2Fabout-msd-and-our-work%2Fpublications-resources%2Fplanning-strategy%2Fsocial-sector-commissioning%2Findex.html&data=05%7C02%7CDaksha.Patel%40mbie.govt.nz%7Cb537a0f34a074856e8d


• 

• 

• 

• 

• 

https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/planning-strategy/social-sector-commissioning/index.html
https://ot.govt.nz/about-us/research/our-research/intensive-response-developmental-evaluation/
https://ot.govt.nz/about-us/research/our-research/intensive-response-developmental-evaluation/
https://www.dpmc.govt.nz/publications/policy-community-engagement-tool
https://www.dpmc.govt.nz/publications/policy-community-engagement-tool
https://www.dpmc.govt.nz/publications/kapasa-pacific-policy-analysis-tool
https://www.dpmc.govt.nz/publications/kapasa-pacific-policy-analysis-tool
https://www.odi.govt.nz/disability-toolkit/
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/resources/child-impact-assessment.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/resources/child-impact-assessment.html
https://www.msd.govt.nz/about-msd-and-our-work/publications-resources/resources/child-impact-assessment.html
https://women.govt.nz/tools/bringing-gender
https://ndhadeliver.natlib.govt.nz/webarchive/20240412190031/https:/www.childyouthwellbeing.govt.nz/resources/engagement-children-and-young-people-best-practice-guidelines#about-these-guidelines
https://ndhadeliver.natlib.govt.nz/webarchive/20240412190031/https:/www.childyouthwellbeing.govt.nz/resources/engagement-children-and-young-people-best-practice-guidelines#about-these-guidelines
https://www.tearawhiti.govt.nz/assets/Tools-and-Resources/Crown-engagement-with-Maori-Agency-Self-Review-template.pdf
https://www.tearawhiti.govt.nz/assets/Tools-and-Resources/Crown-engagement-with-Maori-Agency-Self-Review-template.pdf
https://www.tearawhiti.govt.nz/te-kahui-hikina-maori-crown-relations/engagement/
https://www.tearawhiti.govt.nz/te-kahui-hikina-maori-crown-relations/engagement/


• 

https://consultations.justice.govt.nz/te-arawhiti/f1c8fc92/


mailto:social_sector_enquiries@msd.govt.nz






https://www.procurement.govt.nz/procurement/guide-to-procurement/source-your-suppliers/negotiating-with-your-preferred-supplier/
https://www.procurement.govt.nz/procurement/guide-to-procurement/source-your-suppliers/negotiating-with-your-preferred-supplier/
https://www.procurement.govt.nz/procurement/guide-to-procurement/source-your-suppliers/negotiating-with-your-preferred-supplier/


• 

• 

• 

• 

• 

• 

https://www.procurement.govt.nz/procurement/guide-to-procurement/source-your-suppliers/negotiating-with-your-preferred-supplier/
https://www.procurement.govt.nz/procurement/guide-to-procurement/source-your-suppliers/negotiating-with-your-preferred-supplier/
https://www.procurement.govt.nz/procurement/guide-to-procurement/source-your-suppliers/negotiating-with-your-preferred-supplier/


https://www.procurement.govt.nz/procurement/guide-to-procurement/source-your-suppliers/negotiating-with-your-preferred-supplier/
https://www.procurement.govt.nz/procurement/guide-to-procurement/source-your-suppliers/negotiating-with-your-preferred-supplier/
https://www.procurement.govt.nz/procurement/guide-to-procurement/source-your-suppliers/negotiating-with-your-preferred-supplier/
https://ipanz.org.nz/
https://ipanz.org.nz/










https://www.ldc.govt.nz/resources/coaches-and-facilitators/






• 

• 

• 

https://www.procurement.govt.nz/procurement/specialised-procurement/social-services-procurement/
https://www.procurement.govt.nz/procurement/specialised-procurement/social-services-procurement/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-probity-and-acting-ethically/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-probity-and-acting-ethically/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-probity-and-acting-ethically/
https://www.procurement.govt.nz/procurement/principles-charter-and-rules/
https://www.procurement.govt.nz/procurement/principles-charter-and-rules/
https://learning.procurement.govt.nz/course/info.php?id=72


• 

• 

• 

• 

• 

• 

• 

https://learning.procurement.govt.nz/course/info.php?id=72
https://www.cips.org/qualifications
https://www.worldcc.com/Learn/Professional-Certification
mailto:procurementcapability@mbie.govt.nz


• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.iso.org/standard/63026.html
https://socialvalueportal.com/the-portal/get-started/
https://www.communityservices.act.gov.au/commissioning/home
https://www.communityservices.act.gov.au/commissioning/home
https://www.wa.gov.au/organisation/department-of-finance/state-commissioning-strategy-community-services
https://www.wa.gov.au/organisation/department-of-finance/state-commissioning-strategy-community-services
https://www.niaa.gov.au/indigenous-affairs/economic-development/indigenous-procurement-policy-ipp
https://www.niaa.gov.au/indigenous-affairs/economic-development/indigenous-procurement-policy-ipp
https://bcspi.ca/
https://www.ccab.com/
https://www.buysocialcanada.com/
https://www.rmwb.ca/en/truth-and-reconciliation/indigenous-learning-series.aspx
https://www.rmwb.ca/en/truth-and-reconciliation/indigenous-learning-series.aspx
https://caportal.com.au/tfnsw/tiip/spw
https://www.cips.org/
https://www.cips.org/
https://www.worldcc.com/
https://www.worldcc.com/
https://www.apcc.gov.au/


• 

• 

https://www.cips.org/qualifications
https://www.worldcc.com/Learn/Professional-Certification
mailto:procurementcapability@mbie.govt.nz


https://www.digital.govt.nz/standards-and-guidance/privacy-security-and-risk/risk-management/risk-assessments/
https://www.digital.govt.nz/standards-and-guidance/privacy-security-and-risk/risk-management/risk-assessments/
https://www.oecd.org/gov/public-procurement/managing-risks-in-the-public-procurement-of-goods-services-and-infrastructure-45667d2f-en.htm
https://www.oecd.org/gov/public-procurement/managing-risks-in-the-public-procurement-of-goods-services-and-infrastructure-45667d2f-en.htm
https://www.oecd.org/gov/public-procurement/managing-risks-in-the-public-procurement-of-goods-services-and-infrastructure-45667d2f-en.htm
mailto:procurementcapability@mbie.govt.nz




https://learning.procurement.govt.nz/course/info.php?id=72
https://learning.procurement.govt.nz/
https://oag.parliament.nz/2020/conflicts
https://oag.parliament.nz/good-practice/procurement
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-conflicts-of-interest-and-confidentiality/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-conflicts-of-interest-and-confidentiality/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-conflicts-of-interest-and-confidentiality/
https://www.procurement.govt.nz/assets/procurement-property/documents/probity-checklist.pdf
https://www.procurement.govt.nz/assets/procurement-property/documents/probity-checklist.pdf
mailto:procurementcapability@mbie.govt.nz


• 

• 

• 

 

• 

• 

https://www.procurement.govt.nz/procurement/specialised-procurement/social-services-procurement/developing-a-social-services-procurement-plan/
https://www.procurement.govt.nz/procurement/specialised-procurement/social-services-procurement/developing-a-social-services-procurement-plan/
https://www.procurement.govt.nz/procurement/specialised-procurement/social-services-procurement/developing-a-social-services-procurement-plan/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-probity-and-acting-ethically/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-probity-and-acting-ethically/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-probity-and-acting-ethically/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-conflicts-of-interest-and-confidentiality/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-conflicts-of-interest-and-confidentiality/
https://www.procurement.govt.nz/procurement/guide-to-procurement/plan-your-procurement/managing-conflicts-of-interest-and-confidentiality/
https://www.cips.org/qualifications
https://www.worldcc.com/Learn/Professional-Certification
mailto:procurementcapability@mbie.govt.nz


• 

• 

• 

• 

• 

https://oag.parliament.nz/reports/procurement-resources
https://www.cips.org/
https://www.cips.org/
https://www.worldcc.com/
https://www.worldcc.com/
https://www.apcc.gov.au/
mailto:procurementcapability@mbie.govt.nz
https://www.cips.org/qualifications
https://www.worldcc.com/Learn/Professional-Certification


• 

• 

• 

https://www.digital.govt.nz/standards-and-guidance/privacy-security-and-risk/risk-management/risk-assessments/
https://www.digital.govt.nz/standards-and-guidance/privacy-security-and-risk/risk-management/risk-assessments/
https://oag.parliament.nz/good-practice/procurement
https://oag.parliament.nz/2020/local-govt-procurement/local-govt-procurement-article
https://oag.parliament.nz/2020/local-govt-procurement/local-govt-procurement-article
https://auditnz.parliament.nz/resources/procurement/procurement
https://auditnz.parliament.nz/resources/procurement/procurement
https://www.oecd.org/gov/public-procurement/managing-risks-in-the-public-procurement-of-goods-services-and-infrastructure-45667d2f-en.htm
https://www.oecd.org/gov/public-procurement/managing-risks-in-the-public-procurement-of-goods-services-and-infrastructure-45667d2f-en.htm
https://www.oecd.org/gov/public-procurement/managing-risks-in-the-public-procurement-of-goods-services-and-infrastructure-45667d2f-en.htm
mailto:procurementcapability@mbie.govt.nz




• 

• 

• 

• 

• 

https://learning.procurement.govt.nz/course/info.php?id=72
https://learning.procurement.govt.nz/course/info.php?id=71
https://www.procurement.govt.nz/procurement/specialised-procurement/social-services-procurement/sourcing-social-services/
https://www.procurement.govt.nz/procurement/specialised-procurement/social-services-procurement/sourcing-social-services/
mailto:procurementcapability@mbie.govt.nz
https://www.cips.org/qualifications
https://www.worldcc.com/Learn/Professional-Certification


• 

• 

• 

https://www.beehive.govt.nz/release/govt-prescribes-daylight-disinfectant-modern-slavery
https://www.beehive.govt.nz/release/govt-prescribes-daylight-disinfectant-modern-slavery
https://www.mbie.govt.nz/business-and-employment/employment-and-skills/plan-of-action-against-forced-labour-people-trafficking-and-slavery/modern-slavery/
https://www.mbie.govt.nz/business-and-employment/employment-and-skills/plan-of-action-against-forced-labour-people-trafficking-and-slavery/modern-slavery/
https://www.mbie.govt.nz/business-and-employment/employment-and-skills/plan-of-action-against-forced-labour-people-trafficking-and-slavery/modern-slavery/
https://www.state.gov/reports/2022-trafficking-in-persons-report/
https://www.state.gov/reports/2022-trafficking-in-persons-report/
https://www.state.gov/reports/2022-trafficking-in-persons-report/
https://www.state.gov/reports/2022-trafficking-in-persons-report/
mailto:procurementcapability@mbie.govt.nz


• 

• 

• 

• 

• 

https://oag.parliament.nz/reports/procurement-resources
https://www.cips.org/
https://www.cips.org/
https://www.worldcc.com/
https://www.worldcc.com/
https://www.apcc.gov.au/
https://www.cips.org/qualifications
https://www.worldcc.com/Learn/Professional-Certification
mailto:procurementcapability@mbie.govt.nz




• 

• 

• 

https://learning.procurement.govt.nz/course/info.php?id=53
mailto:procurementcapability@mbie.govt.nz


• 

• 

https://oag.parliament.nz/good-practice/procurement/contract-management
https://oag.parliament.nz/good-practice/procurement/contract-management
https://www.procurement.govt.nz/procurement/specialised-procurement/social-services-procurement/managing-social-services-contracts/
https://www.procurement.govt.nz/procurement/specialised-procurement/social-services-procurement/managing-social-services-contracts/
https://www.procurement.govt.nz/procurement/specialised-procurement/social-services-procurement/managing-social-services-contracts/
https://www.cips.org/qualifications
https://www.worldcc.com/Learn/Professional-Certification
mailto:procurementcapability@mbie.govt.nz


https://www.procurement.govt.nz/procurement/guide-to-procurement/manage-the-contract/managing-relationships-and-conflict/
https://www.procurement.govt.nz/procurement/guide-to-procurement/manage-the-contract/managing-relationships-and-conflict/
https://www.procurement.govt.nz/procurement/guide-to-procurement/manage-the-contract/managing-relationships-and-conflict/
https://www.procurement.govt.nz/procurement/improving-your-procurement/introduction-to-supplier-management/supplier-management-toolkit-and-guidance-for-leaders/
https://www.procurement.govt.nz/procurement/improving-your-procurement/introduction-to-supplier-management/supplier-management-toolkit-and-guidance-for-leaders/
https://www.procurement.govt.nz/procurement/improving-your-procurement/introduction-to-supplier-management/supplier-management-toolkit-and-guidance-for-leaders/


 

https://www.ldc.govt.nz/programmes-and-events
mailto:procurementcapability@mbie.govt.nz




https://learning.procurement.govt.nz/course/info.php?id=72
https://learning.procurement.govt.nz/course/info.php?id=53


• 

• 

https://www.procurement.govt.nz/procurement/templates/
https://oag.parliament.nz/good-practice/procurement/contract-management
https://oag.parliament.nz/good-practice/procurement/contract-management
https://www.cips.org/qualifications
https://www.worldcc.com/Learn/Professional-Certification
mailto:procurementcapability@mbie.govt.nz


mailto:procurementcapability@mbie.govt.nz
https://oag.parliament.nz/good-practice/procurement/contract-management
https://oag.parliament.nz/good-practice/procurement/contract-management


• 

• 

• 

• 

• 

https://www.cips.org/
https://www.cips.org/
https://www.worldcc.com/
https://www.worldcc.com/
https://www.apcc.gov.au/
https://www.cips.org/qualifications
https://www.worldcc.com/Learn/Professional-Certification
mailto:procurementcapability@mbie.govt.nz




https://learning.procurement.govt.nz/course/info.php?id=72
https://www.procurement.govt.nz/procurement/guide-to-procurement/manage-the-contract/conducting-reviews/
https://www.procurement.govt.nz/procurement/guide-to-procurement/manage-the-contract/conducting-reviews/
mailto:procurementcapability@mbie.govt.nz


 

https://learning.procurement.govt.nz/
https://www.ldc.govt.nz/programmes-and-events
mailto:procurementcapability@mbie.govt.nz

